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Dear New Patient, 
 
 
This letter is a courtesy reminder of our 24-hour cancellation policy. We understand 

emergencies come up, yet without proper advance notice it is very difficult to utilize the 

time that has been reserved for you. The doctor’s or hygienist’s time you have reserved 

goes unused and we are unable to accommodate another patient who is waiting for an 

appointment.  Reminder calls are provided prior to your appointment to ensure you are 

able to be here at your scheduled time. If something comes up, please provide us with 

24 hours notice. We pride ourselves on keeping our fees reasonable and your 

cooperation helps us do this. In the future you may be charged up to the full fee of your 

appointment if proper notice is not received. We are dedicated to our patients and 

routinely work with patients to provide them with the appointment time that works with 

their schedule.  We appreciate your understanding and look forward to caring for you for 

many years to come.  

 
Sincerely,  
 
Dr. Paul Cohen, DDS 
Dr. Sara Cohen, DMD 
Dr. Isabelle Lass, DDS 
Dr. Brooke Miller, DDS 
Dental Team of Cohen & Cohen 
 
 

X_____________________________________ 
Signature of patient 



 

 

 

 

 

 

 

NOTICE and ACKNOWLEDGEMENT 

 

 

Acknowledgement: 

 

I acknowledge I have been informed that the Notice of Privacy Practices 

from Cohen & Cohen Dental Group, P.A. is available to me to review in the 

patient waiting room. Additionally, a copy is available to me upon request in 

the office. 

 

 

 

 

_____________________________                           ___________________ 

Patient or Personal Representative                              Date 

Signature 

 

 

If Personal Representative’s signature appears above, please describe 

Personal Representative’s relationship to patient. 

 


